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Discontinuation of Residential Service for Inability to Pay 
 
SB998 Compliance - CA Health & Safety Code § 116918 An urban and community water system 
shall report the number of annual discontinuations of residential service for inability to pay on the 
urban and community water system’s internet website. 
 
 
Report for year ending 12/31/2025 
 

 Occupied 
Accounts 

Unoccupied 
Accounts 

Unknown 
Accounts 

Total 

Residential Accounts 6 0 1 7 

Single-Family Accounts 6 0 1 7 

Multi-Family Accounts 0 0 0 0 

 
Of the above accounts, 6 accounts were returned to service within one-day (24 hours).  


