
Due to the current public health emergency, City of Buellton has passed Resolu on No. 20‐10 Authorizing the  

Deferral of Water and Wastewater Payments and the Waiving of Penal es.  There will be no water shut‐offs 
due to non‐payment, nor will penal es be applied to past due accounts, through at least July 31, 2020. 

 

For more informa on regarding Deferral of Water and Wastewater Payments and Waiving of Penal es,  

please reference the following public documents:  

City of Buellton Resolu on No. 20‐10 

County of Santa Barbara Health Officer Order No. 2020‐7 

State of California Execu ve Order N‐33‐20 

State of California Execu ve Order N‐42‐20 

 

City Hall is currently CLOSED to walk‐in traffic.  Please email the U lity Billing office at  

u lity@cityo uellton.com or call 805‐686‐0137 with any ques ons or to pay by phone. 

NOTICE:   As required by State of California Senate Bill 998, a new “Policy for Discon nua on of Water 
Service for Nonpayment” became effec ve April 1, 2020.  The new policy is available on our website at  

h ps://www.cityo uellton.com/  and at h ps://www.municipalonlinepayments.com/buelltonca. 

https://covid19.ca.gov/img/Executive-Order-N-33-20.pdf
https://www.gov.ca.gov/wp-content/uploads/2020/04/4.2.20-EO-N-42-20.pdf
https://countyofsb.org/uploadedFiles/phd/PROGRAMS/Disease_Control/Corona/HealthOfficer%20Order%204_5_2020.pdf
https://www.cityofbuellton.com/files/Documents%20-%20Forms%20Finance/Resolution%2020-10%20waiver%20of%20penalties%20and%20moratorium%20of%20shutoffs%204-1-20.pdf
https://www.cityofbuellton.com/files/Documents%20-%20Forms%20Finance/Discontinuation%20of%20residential%20service%20for%20non-payment%203-2-2020.pdf

