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City Council Meeting Agenda                          Page 2            June 22, 2017                                     
 

4. Quarterly Report for January 1, 2017 through March 31, 2017 from Visit Santa 
Ynez Valley (VisitSYV) 
 (Staff Contact: Finance Director Carolyn Galloway-Cooper) 

 
5. Resolution No. 17-12 – “A Resolution of the City Council of the City of Buellton, 

California, Deferring Additional Increases to the Monthly Water Meter Service 
Fees and Monthly Wastewater Service Fees in the City of Buellton until November 
2017” 
 (Staff Contact: Public Works Director Rose Hess) 

 
PRESENTATIONS 
  
PUBLIC HEARINGS      
 
COUNCIL MEMBER COMMENTS/ITEMS 
 
6. Recognizing Council Member John Connolly for his Dedicated Service to the City of 

Buellton 
 
WRITTEN COMMUNICATIONS 

 
COMMITTEE REPORTS  

 
BUSINESS ITEMS                                          (POSSIBLE ACTION)                       
  
7. Interview and Possible Appointment to Fill City Council Seat  

  (Staff Contact: City Clerk Linda Reid) 
 
CITY MANAGER’S REPORT        
 
8. Recognizing Finance Director Carolyn Galloway-Cooper for her Dedicated Service 

to the City of Buellton 
 
CLOSED SESSION ITEMS                        (POSSIBLE ACTION) 
     
9. CONFERENCE WITH LEGAL COUNSEL – ANTICIPATED LITIGATION  

Initiation of litigation pursuant to Government Code Section 54956.9, subdivision 
(d)(4) (two cases) 

 
ADJOURNMENT 
 

The next meeting of the City Council will be held on Thursday, July 13, 2017 at 6:00 
p.m. 
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City Manager Review:  MPB 
Council Agenda Item No.:        1 

 
 

 
CITY OF BUELLTON 

 
CITY COUNCIL MEETING MINUTES 

Regular Meeting of June 8, 2017 
City Council Chambers, 140 West Highway 246 

Buellton, California 
 

CALL TO ORDER 
 
 Mayor Holly Sierra called the meeting to order at 6:00 p.m. 
 
PLEDGE OF ALLEGIANCE 
 
ROLL CALL 
 

Present: Council Members John Connolly, Dave King and Foster Reif, Vice 
Mayor Ed Andrisek, and Mayor Holly Sierra 

 
Staff: City Manager Marc Bierdzinski, Finance Director Carolyn 

Galloway-Cooper, Public Works Director Rose Hess, City 
Attorney Steve McEwen (Via Telephone), Revenue Specialist 
Shannel Zamora, Lt. Shawn O’Grady and City Clerk Linda Reid 

 
PUBLIC COMMENTS 

 
None 

CONSENT CALENDAR 

Mayor Sierra requested that Item Nos. 1 and 5 be pulled for discussion.   

2. List of Claims to be Approved and Ratified for Payment to Date for Fiscal Year 
2016-17 

 
3. Resolution No. 17-10 – “A Resolution of the City Council of the City of Buellton, 

California, Acknowledging the Receipt of and Ordering the Filing of the Annual 
Statement of Investment Policy for Fiscal Year 2017-18 with the City Council”  
 

4. Resolution No. 17-11 – “A Resolution of the City Council of the City of Buellton, 
California, Establishing an Appropriation Limit for Fiscal Year 2017-18”  
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MOTION: 
Motion by Vice Mayor Andrisek, seconded by Council Member Connolly approving 
Consent Calendar Items 2, 3, and 4 as listed. 
 
VOTE: 
Motion passed by a roll call vote of 5-0. 
Council Member Connolly – Yes 
Council Member King – Yes  
Council Member Reif – Yes 
Vice Mayor Andrisek - Yes 
Mayor Sierra – Yes   

1. Minutes of May 25, 2017 Regular City Council Meeting 
 

5. Approval of Measure A Safe Routes to School Grant Cooperative Agreement with 
Santa Barbara County Association of Governments (SBCAG) 
 
Mayor Sierra requested an amendment to the minutes of May 25, 2017 to include that 
City Manager Bierdzinski accompanied her to the City of Santa Barbara Budget meeting 
on May 22.   
 
City Engineer Hess stated that after the Council packet was assembled last week, the 
SBCAG board revised the Cooperative Agreement and she provided the Council with the 
revised agreement for approval and a copy was placed into the record.  
 
MOTION: 
Motion by Mayor Sierra, seconded by Council Member King approving Consent 
Calendar Items 1 and 5 as listed. 
 
VOTE: 
Motion passed by a roll call vote of 5-0. 
Council Member Connolly – Yes 
Council Member King – Yes  
Council Member Reif – Yes 
Vice Mayor Andrisek - Yes 
Mayor Sierra – Yes   

PRESENTATIONS 
  
 None 
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PUBLIC HEARINGS                                                                               

6. Resolution No. 17-05 – “A Resolution of the City Council of the City of Buellton, 
California, Regarding the Commitments and Publishing the Report Required by 
Central Coast Water Authority Resolution Nos. 92-02 and 92-11” 

RECOMMENDATION: 
That the City Council consider approval of Resolution No. 17-05. 
 
STAFF REPORT: 
Public Works Director Hess presented the staff report. 
 
DISCUSSION: 
Mayor Sierra opened the public hearing at 6:08 p.m.   There being no public comment,  
Mayor Sierra closed the Public Hearing at 6:09 p.m. 
 
DOCUMENTS: 
Staff report with attachments as listed in the staff report. 
 
MOTION: 
Motion by Mayor Sierra, seconded by Council Member Connolly approving Resolution 
No. 17-05 – “A Resolution of the City Council of the City of Buellton, California, 
Regarding the Commitments and Publishing the Report Required by Central Coast Water 
Authority Resolution Nos. 92-02 and 92-11” 
 
VOTE: 
Motion passed by a roll call vote of 5-0. 
Council Member Connolly - Yes 
Council Member King – Yes 
Council Member Reif – Yes 
Vice Mayor Andrisek - Yes 
Mayor Sierra – Yes 
 

COUNCIL MEMBER COMMENTS/ITEMS 
 

Vice Mayor Andrisek congratulated Jonata Middle School students on their graduation. 
 
Council Member Connolly announced he would be leaving the Council on June 22 and 
expressed his honor in serving the residents of Buellton.  
 
Mayor Sierra announced that she and Vice Mayor Andrisek attended the Visit Santa 
Ynez Valley luncheon on June 1 and provided an oral report for the record. 
 
Mayor Sierra received Council consensus to agendize an ordinance that addresses no 
feeding of wild animals in Buellton.  Vice Mayor Andrisek suggested that staff contact 
Animal Control so they can provide information to residents regarding this issue.  
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WRITTEN COMMUNICATIONS 
 
 None 
 
COMMITTEE REPORTS 

 
Mayor Sierra announced that she attended the Santa Barbara County Association of 
Governments North County Sub-Regional Committee meeting and provided an oral 
report for the record. 

BUSINESS ITEMS 

7. Discussion Regarding the Increases to Monthly Water Meter Service Fees and 
Monthly Wastewater Service Fees in the City of Buellton 
 
RECOMMENDATION: 
That the City Council reaffirm the second year implementation of rate increases to 
monthly water meter service fees and wastewater service fees in the City of Buellton. 
 
STAFF REPORT: 
Public Works Director Rose Hess presented the staff report. 
 
DOCUMENTS: 
Staff report with attachment as listed in the staff report. 
 
SPEAKERS/DISCUSSION: 
The following speakers addressed the water and sewer rate increases and how the 
increases are impacting businesses in Buellton: 
 

 Matt Loudon 
 John Petersen 
 Steve Lykken 
 John Oltman  

 
The City Council discussed the following issues: 

 Capital improvement expenditures vary by month 
 Having the City issue bonds to pay for capital improvements versus paying cash 
 Determine the biggest commercial accounts and provide a comparison of rates 

before and after the rate increase 
 Bring back a resolution on June 22 to defer the July 1 increases for six months 
 Potentially extending rate increases over a longer period of time  

 
DIRECTION 
The City Council agreed by consensus to bring back a resolution at the June 22 Council 
meeting to defer the July 1 water and wastewater rate increases for six months to provide 
time to study the issue.  
 

Page 6 of 63



City Council Meeting Minutes                                                                Page 5                                                                              June 8, 2017 

 

8. Resolution No. 17-08 – “A Resolution of the City Council of the City of Buellton, 
California, Imposing a Two-Hour Parking Limit on the East Side of the 200 Block 
of Avenue of Flags” 
 
RECOMMENDATION: 
That the City Council consider the adoption of Resolution No. 17-08. 
 
STAFF REPORT: 
Public Works Director Hess presented the staff report. 
 
DOCUMENTS: 
Staff report with attachment as listed in the staff report. 
 
SPEAKERS/DISCUSSION: 
John Oltman, Owner of Ellen’s Pancake House, requested the two-hour parking limit be 
installed in front of his business. 
 
MOTION: 
Motion by Vice Mayor Andrisek, seconded by Council Member Connolly approving 
Resolution No. 17-08 – “A Resolution of the City Council of the City of Buellton, 
California, Imposing a Two-Hour Parking Limit on the East Side of the 200 Block of 
Avenue of Flags” 
 
VOTE: 
Motion passed by a roll call vote of 4-1. 
Council Member Connolly - Yes 
Council Member King - No 
Council Member Reif - Yes 
Vice Mayor Andrisek - Yes 
Mayor Sierra – Yes 

9. Resolution No. 17-09 – “A Resolution of the City Council of the City of Buellton, 
California, Imposing a Fifteen-Minute Parking Limit on the East Side of the 300 
Block of Park Street” 
 
RECOMMENDATION: 
That the City Council consider the adoption of Resolution No. 17-09. 
 
STAFF REPORT: 
Public Works Director Hess presented the staff report. 
 
DOCUMENTS: 
Staff report with attachment as listed in the staff report. 
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SPEAKERS/DISCUSSION: 
Dawayne Mogensen, Buellton, stated he lives in the subject area and said the curb should 
be painted red rather than green and that business owners should not be given personal 
parking spaces. 
 
Kevin McConnell, property owner, discussed the parking situation and supports the 15-
minute parking restrictions.  
 
The City Council discussed whether it is appropriate to limit parking on public streets. 
 
MOTION: 
Motion by Council Member Connolly, seconded by Vice Mayor Andrisek approving 
Resolution No. 17-09 – “A Resolution of the City Council of the City of Buellton, 
California, Imposing a Fifteen-Minute Parking Limit on the East Side of the 300 Block of 
Park Street” 

VOTE: 
Motion passed by a roll call vote of 4-1. 
Council Member Connolly - Yes 
Council Member King - No 
Council Member Reif - Yes 
Vice Mayor Andrisek - Yes 
Mayor Sierra – Yes 

10. Review of Comprehensive Annual Financial Report (CAFR) for Fiscal Year Ending 
June 30, 2016 
 
RECOMMENDATION: 
That the City Council review and file the Comprehensive Annual Financial Report for 
Fiscal Year ended June 30, 2016. 
 
STAFF REPORT: 
Finance Director Galloway-Cooper presented the staff report. 
 
DOCUMENTS: 
Staff report with attachment as listed in the staff report. 
 
SPEAKERS/DISCUSSION: 
The City Council discussed the CAFR. 

 
DIRECTION: 
The City Council agreed by consensus to receive and file the Comprehensive Annual 
Financial Report for Fiscal Year ended June 30, 2016. 
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CITY MANAGER’S REPORT 

City Manager Bierdzinski provided an informational report to the City Council.   
 
CLOSED SESSION ITEMS     

11. CONFERENCE WITH LEGAL COUNSEL – ANTICIPATED LITIGATION  
Initiation of litigation pursuant to Government Code Section 54956.9, subdivision 
(d)(4) (one case) 

 
The City Council met in Closed Session to discuss anticipated litigation.  No reportable 
action was taken. 

 
ADJOURNMENT 
 

Mayor Sierra adjourned the regular meeting at 7:55 p.m. The next regular meeting of the 
City Council will be held on Thursday, June 22, 2017 at 6:00 p.m.    
 
 
 
 

_________________________________ 
Holly Sierra 

Mayor 
ATTEST: 
 
 
__________________________________ 
Linda Reid 
City Clerk 
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CITY OF BUELLTON 
City Council Agenda Staff Report 

 
City Manager Review:  MPB 

Council Agenda Item No.:         3 
 
        

To:    The Honorable Mayor and City Council 
 
From:    Carolyn Galloway-Cooper, Finance Director 
 
Meeting Date:  June 22, 2017 

 
Subject:  Revenue and Expenditure Reports through May 31, 2017 
______________________________________________________________________________ 
 
BACKGROUND 

 
 The attached reports compare month-to-month data covering the period July 1, 2016 

through May 31, 2017.  The reports are prepared monthly and submitted to Council on 
the second meeting of each month.  Monthly reports are posted to the City’s website.  
Upon monthly review, adjustments may be necessary and staff will update the website. 

 
The expenditures are under budget for the 2016-17 Fiscal Year.  Revenue is below target 
due to timing differences and expected to meet budget by year end.  

  
FISCAL IMPACT 

 
 The Revenue and Expenditure Reports provide the community with an understanding of 
 the financial activity of the City’s funds on a monthly basis. 
                        
RECOMMENDATION 
 
 That the City Council receive and file the attached reports. 

 
ATTACHMENTS 
 
 Attachment 1 - Revenue and Expenditure Reports through May 31, 2017 
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City of Buellton sc 6‐12‐17
General Fund ‐ Monthly Revenue (unaudited)
FY:  2016‐17 92%

2016 2017

Account Number Decription July Aug Sep Oct Nov Dec Jan Feb Mar Apr May June FY:  2016‐17
001‐41005 Property Tax ‐ Secured 185,289  469,114     509,170     1,644          1,165,217                
001‐41010 Property Tax ‐ Unsecured 52,023   52,023                     
001‐41015 Homeowners Expemptions 3,296        2,307          5,603                        
001‐41020 Franchise Fees 6,149          6,988       18,206   11,540   6,145       18,260       6,311        6,392        65,094   30,619       175,704                   
001‐41025 Sales Tax 152,500      152,500   250,128 150,800 150,800  252,379     128,000    128,000   170,500 1,535,607                
001‐41030 Sales Tax Compensation 279,846   279,846                   
001‐41035 Transient Occupancy Tax (TOT) 209,559      184,553   164,629 147,288 138,761  124,913     92,411      115,331   159,062 188,535     1,525,042                
001‐41040 Property Transfer Tax 5,442          1,786       4,975      2,424      3,126       1,857         6,989        515         3,625         4,124          34,862                     
001‐42010 Zoning Clearance 225             90             135         135         225          361             270           225           359         225            45                2,295                        
001‐42015 Small Permits 1,000          4,000       600             1,000      1,045         7,645                        
001‐43005 Motor Vehicle in Lieu Tax ‐                            
001‐43010 MV License Fee  212,523    210,303      422,826                   
001‐43015 COPS Grant ‐                            
001‐43020 CA Indian Gaming Grant ‐                            
001‐43035 CA Prop 1B Revenue ‐                            
001‐43040 Beverage Container Grant 5,000         5,000                        
001‐44005 Buellton Recreation Program 20,708        12,731     8,237      8,784      10,815     8,201         7,264        4,262        14,184   14,057       24,953        134,194                   
001‐44010 Recreation Program (50/50) 5,159      1,515        2,292      39                9,005                        
001‐44015 Buellton Rec Pgm Trips 6,136          500          2,721      372         1,396       1,709         3,020        90             552         4,896         10,204        31,595                     
001‐44020 Park Reservation Fees 750             320          280         360         200           200           2,620      840            640              6,210                        
001‐44025 Event Applic Fee/Temp Use 155             255         255         55            310           255         100            155              1,540                        
001‐44035 Cost Reimbursement 250,000 28,118        278,118                   
001‐44105 Interest 183             2,949       7,332      916         22            7,247         661           439           9,101      217            545              29,611                     
001‐44250 Miscellaneous 1,259          828          243         863         672          1,053         1,571        1,361        526         801            1,096          10,274                     
001‐45005 Criminal Fines and Penalties 57               42             62           42           146          52               28             139            568                           
001‐45010 Fines and Fees 1,483          1,888       1,120      1,519      2,640       2,229         1,992        4,012         171              17,054                     
001‐49010 Rent 7,965          7,180       7,435      8,033      7,798       6,945         7,850        2,411        12,813   8,760         7,420          84,610                     
001‐49526 Mandated Cost ‐                            
001‐49532 Code Enforcement Fines 100         100            25                225                           
001‐49548 Document Sales ‐                            
001‐49578 Law Enforcement Cost Recovery ‐                            
001‐49585 Miscellaneous Permits 25               25                             
001‐49617 Surplus Property Sales 2,949          2,949                        
001‐49632 Time Extension Fees ‐                            

‐                            
‐                            

  TOTAL REVENUE (ACTUAL THROUGH MAY): 413,596     656,200   465,757 390,612 507,889  899,918     472,387   260,537   688,872 767,141     294,738      ‐                  5,817,647                
Percentage Received: 83%
Original Budget 6,999,437                          

Budget: 6,999,437                          
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City of Buellton sc 6‐12‐17
General Fund Monthly Expenditures ( Unaudited)
FY:  2016‐17 92%

2016 2017

Department No. Description July Aug Sep Oct Nov Dec Jan Feb Mar Apr May June FY:  2016‐17
001‐401 City Council 10,699    9,356         11,110    9,511      8,747          10,725      8,935      14,223    9,872      9,785        10,616    113,579                  
001‐402 City Manager 21,201    16,648       24,642    16,812    16,832        17,256      19,464    26,122    16,146    16,689     16,886    208,698                  

001‐403 City Clerk 9,559      7,824         13,539    11,554    7,707          7,465        7,979      12,147    7,870      7,815        8,827      102,286                  

001‐404 City Attorney 38            10,744       14,288    9,454      13,296        10,241      11,877    10,352    10,135    10,223     9,889      110,536                  

001‐410 Non‐Departmental 246,657 56,919       53,853    60,324    79,408        62,577      54,837    55,375    62,773    53,402     51,644    837,769                  

001‐420 Finance 14,943    16,271       15,993    15,906    15,767        15,120      13,308    16,379    15,750    13,797     13,833    167,067                  
001‐501 Police and Fire 284,694 145,833     192,766 144,178 191,470     1,786        284,938 193,312 145,704 143,210   1,566      1,729,457              

001‐510 Library 323         141,996     332         307         219             196           206         239         196         170           191         144,374                  

001‐511 Recreation 58,320    59,403       46,594    38,754    30,447        34,100      41,549    46,892    36,603    49,089     34,590    476,341                  

001‐550 Street Lights 4,794      4,810         4,925      4,882      4,968          3,267        6,996      5,283      5,330      5,120        5,142      55,516                     

001‐551 Storm Water 2,946      14,540       16,035    9,805      16,489        5,940        6,805      18,210    ‐          2,782        19,393    112,945                  
001‐552 Public Works ‐ Parks 36,133    17,318       17,001    5,003      35,813        16,572      13,869    15,005    37,322    16,913     17,728    228,678                  

001‐556 Public Works ‐ Landscape 4,262      4,098         5,083      384         7,720          3,908        6,105      6,184      5,007      4,300        4,408      51,461                     
001‐557 Public Works ‐ Engineering ‐          10,538       7,738      9,955      8,325          10,190      6,978      17,593    3,179      ‐            9,410      83,905                     

001‐558 Public Works ‐ General 38,643    46,099       48,976    43,642    53,817        64,658      43,085    57,234    48,676    318,747   37,291    800,868                  

001‐565 Planning/Community Dev 49,350    28,549       24,147    26,480    26,807        20,362      27,543    26,159    28,177    32,379     21,426    311,378                  

Transfer to CIP fund 92 (Updated Quarterly) 201,296 201,296                  

    TOTAL EXPENDITURES (ACTUAL THROUGH MAY): 782,560 590,946     497,021 406,952 517,832     284,364   554,474 520,709 634,037 684,420   262,840 ‐          5,736,154              
Percentage spent: 82%
Budget: 6,999,437                      
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CITY OF BUELLTON 
City Council Agenda Staff Report 

  
City Manager Review:  MPB 

Council Agenda Item No.:        4 
  

  
To:    The Honorable Mayor and City Council 
  
From:    Carolyn Galloway-Cooper, Finance Director 
  
Meeting Date: June 22, 2017 

  
Subject:  Quarterly Report for January 1, 2017 through March 31, 2017 from 

Visit Santa Ynez Valley (VisitSYV) 
______________________________________________________________________________ 
 
BACKGROUND 
  

Attached is a quarterly report for the period January 1, 2017 through March 31, 2017   
from VisitSYV.  

  
RECOMMENDATION 
 

That the City Council review and file the attached report. 
 
ATTACHMENTS 

 
Attachment 1 – VisitSYV Quarterly Report 
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1st Quarter 2017 Report of the Santa Ynez Valley Hotel Association (dba Visit the Santa Ynez Valley) – 
Submitted 5/30/17 
 
VisitSYV is reporting activity since the 2016 Annual Report. This report is submitted to the City of Solvang, the 
City of Buellton and the Santa Barbara County Board of Supervisors, in accordance with the fulfillment of the 
provisions of the SYVTBID. 
 

Financial 
Balance as of January 1, 2017 - $228,193 
TBID Funding received 1/1/17 through 3/31/17 - $164,661 
Membership income - $8,500 
Total Income - $173,161 

 
Expenses 
Advertising/Marketing - $131,078  
Grants/Special Projects - $10,600 
Travel & Conventions - $13,105 
Personnel Costs - $45,867 
Contract services - $11,553 

Facilities/equipment - $1,874 

Operations - $1,685 

Credit card fees - $296 

Insurance - $272 

Total expenses - $216,330 

 

Membership 
We receive TBID funding from 33 lodging properties and currently have 182 members that pay a basic 
membership fee of $250, a nonprofit fee of $125, and trade members where services are traded for 
membership such as wine, catering, photography. 
  

Marketing (January 1, 2017 – March 31, 2017) 
 
Santa Ynez Valley Marketing Campaign 
The year began with a brand new marketing campaign for the Santa Ynez Valley. The 2017 VisitSYV Marketing 
Campaign consists of VisitSYV as the sole stakeholder with $200k invested. DVA Advertising & PR Agency 
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continues to be our ad agency. VisitSYV is pleased to report on the metrics supporting the benefits of the 
marketing program. First quarter marketing results are detailed below. 
 
Creative 
VisitSYV kicked off 2017’s marketing program with a continuation of the creative campaign developed in 2016, 
featuring full bleed, iconic imagery and the VisitSYV logo. The creative campaign plays on VisitSYV’s name and 
URL, using headlines like “SYVino” and “SYVibrant” to speak to the valley’s unique atmosphere & offerings. 
 
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Print Advertising Campaign 
 
Using the 2017 creative, we ran the following print ad:  
 
100,000 impressions - Gentry / Destinations Magazine, February 2017 issue 
 
Public Relations Campaign 
Public relations efforts in the first quarter of 2017 included drafting and regional/national distribution of press 
releases highlighting SYV Restaurant Week (January) and Wine Country Wellness (March). Media outreach and 
media visit coordination included planning the visits from LeeAnn Weintraub (LA Daily News), Kathleen 
Sterling (Valley News Group), Kristen Schott (Modern Luxury – Orange County), Jene Shaw (Time Inc./Visit 
California), and Rachel Ng (Westways). Additional efforts included securing and managing a content 
partnership with the Carrentals.com Expedia brand. 
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Public Relations Results 
Total value of public relations media coverage for Q1 2016: $292,098  
Total circulation/viewership of editorial coverage for Q1 2016: 7,145,227  
 
Digital Results 
Using the 2017 creative and new photography, we’ve expanded our Digital Advertising portion of this 
campaign to Google Display Ads, Facebook and Content Amplification for the first quarter. See the metrics 
below for Web Banner Advertising. 
 
Google Display Ads 
773,082 total impressions 
2,302 clicks 
0.30% CTR 
 
Facebook 
86,195 total impressions 
2,082 clicks 
2.42% CTR 
 
Content Amplification 
620,511 total impressions 
615 clicks 
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2017 Santa Ynez Valley Destination Guide 
 
VisitSYV worked with Griffin Publishing to create the 2017 destination guide, with over 90 pages covering the 
Santa Ynez Valley. 95,000 copies were printed (a 5,000 print increase from 2016), with distribution taking 
place via trade shows, California festivals, the Solvang Visitors Center, the Buellton Visitors Center, the Santa 
Barbara Visitors Center, and direct mailings to 18,339 homes in Santa Barbara, the Santa Ynez Valley, Laguna 
and Newport Beach. The guides are also distributed on a monthly basis to our hotels, museums, and popular 
restaurants and retailers. The guides are also being distributed to the 35 cruise ships that enter the region 
through Santa Barbara.  
 
Website 
Since our website debuted on April 6, 2014, we have now received 1,281,097 pageviews. The site has also 

garnered 88,953 clicks to our members’ individual websites. The top 5 most popular pages on the site are as 

follows: (1) Homepage; (2) Wine Tasting; (3) Events; (4) Restaurant Week; (5) Where to Stay – Hotels.  In 

March 2016, we contracted with a new Search Engine Optimization vendor, SearchEngine Pros; comparing 

2016 Q1 with 2017 Q1, we can see site sessions increased by 11.15% and users increased by 9.35%. 

JackRabbit Systems  

VisitSYV purchased JackRabbit Systems, a booking widget that lives on VisitSYV.com. This added feature is a 

major benefit to consumers, allowing them to search rates, dates and hotel availability directly on 

VisitSYV.com, while also allowing SYVTBID hoteliers to secure the leads without paying any additional agency 

fees.  

VisitSYV Promotions 

SYV Restaurant week (January 22-28, 2017) is an annual VisitSYV promotion which ties in with Visit 

California’s Restaurant Month promotion. Our own SYV Restaurant Week advertising campaign reached 

consumers via Facebook (60,144 impressions, 1,171 clicks to DineSYV.com, 2,616 post engagements), 3 issues 

of The Independent (40,000 printed), the winter issue of Edible Ojai & Ventura County (15,000 printed), and 

printed poster (100 printed) and postcard distribution (5,000 printed). Restaurant Week presents an 

opportunity for increased engagement and visitation for our website, and acts as a great opportunity to 

showcase our members and show appreciation. A total of 27 VisitSYV restaurants participated, 4 hoteliers 

offered packages and discounts, and an added 9 wineries participated as a pairing feature. This promotion 
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continues to grow leaps and bounds, and this year’s efforts brought even higher record-breaking traffic to the 

website. Please see analytic reports below. 

 

DineSYV.com* 

Total Page views for DineSYV.com: 19,253 

Avg Time Spent on page: 00:03:35 

Vs. Avg Time Spent on other pages: 00:02:10 

*An increase in average time spent on DineSYV.com indicates that the content provided was relevant, desirable 

content to the specific audience targeted by our ad campaign.  

Top Traffic Sources 

Google: 8,123  

Facebook: 4,940 

Direct: 4,124* direct traffic can be attributed to print advertising, posters & postcards  

Yahoo: 517 

Bing: 451  

 

Social Media Stats 

 Our Facebook audience has increased to over 13,255 likes.  

 VisitSYV Twitter account has 3,603 followers. Engagement continues to increase with photographers & 
major media like KEYT, Yahoo Travel and Touring & Tasting tagging @VisitSYV in all relevant SYV-
related posts. 

 VisitSYV Instagram continues to climb in followers, with 2,293 followers.  
 
 

Additional Print Advertising 
 
2017 California Visitors Guide & Central Coast Insert 
VisitSYV partnered with the California Central Coast Tourism Council for an insert listing and a directory listing 
in the Official 2017 California Visitors Guide (500,000 copies printed). Distribution takes place via newsstand 
copies, Visit California and Sunset events, direct mailings to qualified consumers, and targeted distribution via 
auto clubs, rental car agencies, visitor centers, and more. The co-op partnership allowed for both a featured 
listing in the insert, and a featured listing in the guide’s directory, doubling VisitSYV’s coverage within the 
guide.  
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Santa Barbara Visitors Magazine 
VisitSYV also sponsored a 4 page editorial spread on the Santa Ynez Valley in Visit Santa Barbara’s annual 
visitors magazine (100,000 copies printed). VisitSYV partners, Solvang Conference & Visitors Bureau and 
Buellton Chamber & Visitors Bureau, also sponsored a single page each, allowing the Santa Ynez Valley to have 
a 6+ page spread.  
 
Santa Barbara Seasons Magazine 
VisitSYV purchased a 1/3 page ad in the Spring 2017 issue of Seasons Magazine (23,000+ copies printed). 
Santa Barbara Seasons is mailed to southern Santa Barbara County’s 11,635 residents with a recorded 
minimum household income of $250,000. In addition, 12,000 copies of each issue are allocated for prominent 
display within more than 3,000 guest rooms at Santa Barbara County hotels and inns, providing access to more 
than 350,000 visitors each issue. Seasons is also sold on newsstands throughout the county and by 
subscription, and is complimentary at many hospitality locations and events. 
 
Westways: Discover March 2017 
VisitSYV partnered with the Buellton Chamber & Visitors Bureau & Solvang Conference & Visitors Bureau for a 
2 page advertorial co-op spread in Westways’ Discover March edition. This special insert went to 500,000 
Westways households in California with household incomes of +$75,000. This was our third annual Westways 
co-op with the Buellton Chamber & Visitors Bureau, and the second time bringing on the Solvang Conference 
& Visitors Bureau as a Westways partner.  
 
Additional Display Advertising 
 
Santa Barbara International Film Festival 
VisitSYV was the proud sponsor of the Santa Ynez Valley Lounge at the Santa Barbara International Film 
Festival, February 1 – 11, 2017, for the second year in a row. We hosted educational film related seminars and 
panel discussions during the day and happy hours in the evening. Our full screen ad was played before over 
300 screenings during the festival, and our logo was included before each tribute and award ceremony. Our 
goal was to increase VisitSYV’s presence within Santa Barbara County and inspire the 90,000 festival attendees 
from around the globe to spend a few days with us here is the SYV, and also to collect data from VIP attendees 
in our lounge through a giveaway package.  
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Trade Shows 
 
SF/Bay Area Travel & Adventure 2017 
VisitSYV had a booth at the SF/Bay Area Travel & Adventure Show at the Santa Clara Convention Center, 
February 11-12, 2017. Director of Marketing, Danielle Laudon, and board member, Randolph Pace, engaged 
with consumers over the course of the 2 day show, and distributed over 500 SYV Destination Guides. With 
19,954 travel enthusiasts and 94 media in attendance, The Bay Area Travel & Adventure Show was an 
excellent way to gain engagement and brand awareness in the Bay Area, one of our top two drive markets. 
72% of show attendees earn over $100,000, demonstrating a high value target consumer.  
 
Los Angeles Travel & Adventure 2017 
VisitSYV had a booth at the Los Angeles Travel & Adventure Show at the Los Angeles Convention Center, 
February 18-19, 2017. Executive Director, Shelby Sim, and Director of Marketing, Danielle Laudon, engaged 
with consumers over the course of the 2 day show, and distributed over 700 SYV Destination Guides. With 
35,621 travel enthusiasts in attendance and 230 media, the 2017 Los Angeles Travel & Adventure Show was 
an excellent way to gain engagement and brand awareness in Los Angeles, one of our top two drive markets. 
63% of show attendees earn over $100,000, also demonstrating a high value target consumer.  
  

Education  

Spirit of the Valley  
2017 saw the second year of our Spirit of the Valley education program. We developed our SPIRIT program to 
enhance the visitor experience, and began the 2017 program strong with over 30 in attendance at K'Syrah 
Catering and Events on March 22, 2017 in Solvang. The program teaches Four Seasons style customer service 
as well as information about each of our communities such as things to do after 5pm and activities for 
families. VisitSYV will hold a total of 4 seminars (each 3 hours long) during 2017, and will announce a Spirit of 
the Valley award recipient every year at the Annual Meeting, congratulating staff for their efforts. Attendees 
are left with new knowledge on the history of the Santa Ynez Valley, and the resources necessary to assist 
visitors.  
 

Staff & Board Development  

Visit California Travel Outlook 

Shelby Sim, Danielle Laudon, and VisitSYV President Linda Johansen attended the Visit California Travel 

Outlook in Goleta at the Bacara Resort February 27 – March 1, 2017. VisitSYV staff was able to network with 

Visit California’s international representatives, and fostered new relationships. As a sponsor of the 
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international networking reception, VisitSYV was also afforded stage time, in which Executive Director, Shelby 

Sim, greeted all attendees and provided an overview of what the Santa Ynez Valley has to offer. Staff also 

learned about current travel trends and strategies. 

Grants & Special Projects 1st Quarter 2017 
The purpose of our grants program continues to be to assist with publicity and outreach for valley events 
which encourage overnight stays. Primary consideration goes to events which occur mid-week (Sunday to 
Thursday) and/or in off-season. For marketing of valley events, grants were given to: 
 

 Taste of Solvang, produced by Solvang Conference & Visitors Bureau: $3,000 

 Garagiste Festival, produced by Garagiste Events, Inc. : $3,000 

 Buellton Chamber, Wine & Chili Festival: $3,000 
 

Collaborations with Santa Barbara County DMOs and other organizations 
VisitSYV collaborates actively with other county destination marketing organizations, including the Solvang 
CVB, Buellton Visitors Bureau, the Santa Barbara County Vintners Association, LOBO (Los Olivos Business 
Organization), Visit Santa Barbara, the Buellton, Solvang, and Santa Ynez Chambers as well as the Santa 
Barbara Film Commission, The Chumash Foundation, the Santa Barbra County Association of Governments, 
and the Santa Barbara International Film Festival.  

 
Public comment  
Members of the board and the Executive Director continue to be called upon to make written and/or verbal 
public comment on a number of hotel and tourism related issues. Each question is raised on a board agenda 
and voted upon by the board, or authorized by the president, before comment is made. Ongoing participation 
with our water challenges, wine ordinance and special events ordinance hearings is anticipated by Executive 
Director, Shelby Sim, and, when needed, Linda Johansen, President. 

 
Organization 
In January, Jessy Osahan (Board President) stepped down. Linda Johansen (Vice President) replaced Jessy until 
our officer elections in July. Barry Prescott moved into the position of Vice President until the officer elections 
in July. We elect board officers every July. Sherrie FitzGerald (Dir. Marketing, Alisal) filled the open Solvang 
hotelier position until board elections in July. We have board elections every year in July. The board positions 
are a staggered two year term. 
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Also in January, the board approved a part-time (20 hours weekly) Member Services position to assist with 
members’ needs, our website, and social media. 
 
The board continues to meet monthly, normally the 2nd Thursday of the month, 9:00 a.m. at The Landsby in 
Solvang. The board consists of nine individuals, seven of which are from the hotel industry and the other two 
are an at large representation of the membership base. 

 
Staff & Board of Directors  
Executive Director - Shelby Sim 
Director of Marketing - Danielle Laudon  
Member Services – Marisa Yott 
The board members are: 
President – Linda Johansen, Owner, Pea Soup Andersen Inn, Buellton and King Frederik Inn, Solvang 
Vice President – Barry Prescott, General Manager, The Landsby, Solvang 
Secretary – Bob Oswaks, Owner/Operator, Bob’s Well Bread & Bakery 
Treasurer – Bion Rice, Owner/Winemaker, Sunstone Winery, Santa Ynez and Artiste Winery, Los Olivos 
Sherrie FitzGerald, Director of Marketing, Alisal Guest Ranch and Resort 
James Colvin, General Manager, Hotel Corque, Solvang 
Cammy Pinoli, Director of Guest Services, Fess Parker Wine Country Inn & Spa, Los Olivos 
Randolph Pace, General Manager, Sideways Inn, Buellton 
Jim Rice, General Manager, The Santa Ynez Inn, Santa Ynez 

 

Respectfully submitted by: 
Shelby Sim, Executive Director 
Santa Ynez Valley Hotel Association, dba Visit the Santa Ynez Valley 
Shelby@VisitSYV.com  
PO Box 633, Solvang, CA 93464  
www.visitsyv.com, 805-325-3528 
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CITY OF BUELLTON 
City Council Agenda Staff Report 

 
City Manager Review:  MPB 

Council Agenda Item No.:        5 
 
To: The Honorable Mayor and City Council 
 
From: Rose Hess, Public Works Director 
 
Meeting Date: June 22, 2017 
  
Subject: Resolution No. 17-12 – “A Resolution of the City Council of the 

City of Buellton, California, Deferring Additional Increases to the 
Monthly Water Meter Service Fees and Monthly Wastewater 
Service Fees in the City of Buellton until November 2017”  

______________________________________________________________________________ 
 

BACKGROUND 

On September 22, 2016, the City Council approved Resolution No. 16-19 setting forth 
increases to the monthly water meter service fees and monthly wastewater service fees.  
The adopted monthly rate schedule for water and wastewater was for implementation on 
November 1, 2016, July 1, 2017, and July 1, 2018. The November 1, 2016, rates are 
currently in effect. The completed rate study and process complied with the Proposition 
218 requirements.     

At the June 8, 2017, City Council meeting, the City Council directed staff to defer 
implementation of the July 1, 2017, rate increases until November 1, 2017. Adoption of 
Resolution No. 17-12 would defer the rate increases until November 1, 2017. 

Prior to November 2017, staff will report to the City Council on the following issues: 

 An analysis of extending the rates increases over a longer period of time 
 Comparing before and after billings for the largest users 
 Reviewing the appropriate category for laundromats 
 Providing a summary of the revenues and expenditures from November 2016 

through October 2017 
 

FISCAL IMPACT 

Unknown at this time. Without the July 1, 2017, rate increases, the Wastewater and 
Water Enterprise Funds will continue to decline through the use of Reserves.   
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RECOMMENDATION 

That the City Council consider the adoption of Resolution No. 17-12 – “A Resolution of 
the City Council of the City of Buellton, California, Deferring Additional Increases to the 
Monthly Water Meter Service Fees and Monthly Wastewater Service Fees in the City of 
Buellton until November 2017” 

 

ATTACHMENTS 
 

Resolution No. 17-12 
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RESOLUTION NO. 17-12 
 

A RESOLUTION OF THE CITY COUNCIL OF THE 
CITY OF BUELLTON, CALIFORNIA, DEFERRING 
ADDITIONAL INCREASES TO THE MONTHLY 
WATER METER SERVICE FEES AND MONTHLY 
WASTEWATER SERVICE FEES IN THE CITY OF 
BUELLTON UNTIL NOVEMBER 2017 

 
WHEREAS, the City of Buellton operates and maintains both water and wastewater 

utilities including treatment, collection and distribution systems, and has determined that the 
current rate structure does and will not support the current and future costs of the systems; and 

WHEREAS, the City of Buellton undertook a water and wastewater rate study to 
evaluate the rate structure to ensure it adequately provided for the maintenance, operation and 
replacement/rehabilitation of its water and wastewater systems; and 

WHEREAS, Section 13.56.010 of the Buellton Municipal Code establishes water sales                        
fees and monthly meter charges and provides for the setting of said fee amounts by resolution of 
the City Council; and 

WHEREAS, Section 14.40.010 of the Buellton Municipal Code establishes a monthly 
charge for sewage service by resolution of the City Council; and 

WHEREAS, all development in the City requires potable water to protect the public 
general welfare, health and safety; and 

WHEREAS, the City municipal wastewater system furnishes sewer service to each 
premises connected to the City sewer system; and 

 WHEREAS, the purpose of water sales fees and monthly meter charges fees and sewage 
service charges is to protect the public health, safety and general welfare by providing adequate 
potable water and furnish sewer service for the citizens of the City of Buellton and to pay for the 
cost of providing such service; and 

WHEREAS, the fees collected pursuant to this resolution shall be used only to pay for 
the cost of providing water service and sewer service to the residents and non-residential 
development of the City of Buellton; and 

WHEREAS, the City Council has determined that additional review of revenues 
received from the initial November 2016 rate increase is required; and 

WHEREAS, the City Council has determined that additional rate increase shall not be 
required at this time and the July 1, 2017, rate increase shall be deferred until November 1, 2017; 
and 
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Resolution No. 17-12       Page 2 June 22, 2017 

 

NOW, THEREFORE, THE CITY COUNCIL OF THE CITY OF BUELLTON 
DOES RESOLVE, DETERMINE, FIND, AND ORDER AS FOLLOWS: 
 

SECTION 1. The City Council hereby finds that the above recitations are true and 
correct and, accordingly, are incorporated as a material part of this Resolution. 

 
SECTION 2.  The City Council hereby finds that the July 1, 2017, rate increase shall be 

deferred until November 1, 2017. 
  
SECTION 3.  The City Clerk shall certify to the adoption of this Resolution. 

PASSED, APPROVED and ADOPTED, by the Buellton City Council on the 22nd day 
of June 2017. 

 

           __________________________________ 
  Holly Sierra 

Mayor  

ATTEST: 

 

_________________________________ 
Linda Reid 
City Clerk 
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CITY OF BUELLTON 
City Council Agenda Staff Report 

  
 City Manager Review:  MPB 

Council Agenda Item No.:         7 
 
 
To:                                     The Honorable Mayor and City Council 
  
From:    Linda Reid, City Clerk 
  
Meeting Date: June 22, 2017 

  
Subject:  Interview and Possible Appointment to Fill City Council Seat  
 _____________________________________________________________________________ 
 
BACKGROUND 
  

At the City Council meeting of May 25, 2017, the Council agreed to accept applications 
to fill Council Member Connolly’s vacant City Council seat until June 14, 2017.  Staff 
advertised the City Council vacancy in the Santa Ynez Valley News and posted the 
Application for Appointment on the City’s website and at City Hall.   
 
Staff received four (4) applications from the following Buellton residents: 
 

 Art Mercado 
 Efren Pulido 
 Shannon Sadecki 
 Marcilo Sarquilla 

 
If an applicant is chosen, he or she will be sworn in prior to the July 13th Council 
meeting.  The appointment term expires December 13, 2018.    
 

RECOMMENDATION 
 

That the City Council conduct applicant interviews and consider appointment to the City 
Council with the term of office expiring December 13, 2018.  

 
ATTACHMENTS 
  

Attachment 1 - Applications for Appointment to City Council 
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